NYBIIMYHAA ODEPTA
Ha npeaocTaBrieHUe npaBsa UCnonb30BaHUSA NPOrpaMMHOro
npoaykra

r. CankTt-lNeTepbypr pegakumns ot «31» Oktsa6psa 2025r.

WHOUBUAYAIbHbIA MPEANMPUHUMATEIIb CAMYCb MOJIMHA
OJNIEFOBHA , OI'PUn: 325784700368856, UHH:

470517142021, (oanee — JlnyeHaunap), HacTosiLen nyonmyHom
odepTon NpeanaraeT nodomy domandeckomy Unu topuandeckomy
nuuy, a TaKkke nHamesuayanbHoOMy npeanpuHumMmaTtento (qanee —
JlnueHsmnaT) 3aknioYnTb JIMLEH3VMOHHBIA JOrOBOP Ha NpefocTaBreHne
npaBa NCMofb30BaHUA NPOrPaMMHOro NPoayKTa U UHbIX
conyTcTBylOWmMX yenyr (ganee — [lorosop).

B cooTtBeTtcTBMM € nyHKkTOM 2 cTaTtbn 437 ['paxgaHckoro Kogekca
Poccurckon ®enepaunn (MK PP) B crniyqae NpMHATUA N3NOXEHHbIX
HWXe YyCrnoBuu 1 onmnaTtbl yCnyr, vyo, NpoussosLlee akuenT 3Tou
odoepTbl, CTAaHOBUTCSA 3aka3yunkom (B COOTBETCTBUN C MYHKTOM 3
ctatbk 438 'K PO akuent odepTbl paBHOCUIIEH 3aKMIOYEHMUIO
[0roBopa Ha yCrioBUsIX, U3NOXEHHbBIX B odoepTe).

JlnueHnsmap octaBnsaeT 3a cobon NpaBo BHOCUTb N3MEHEHUS B TEKCT
HacToswwen OdepTbl, yBegoMnasa ob atom lNonb3osartenen nytem
nyonukaumm HoBon peaakumm OdepThbl B ceTu MHTepHeT no

agpecy [Monb3oBaTenb 06s13aH perynsapHo
OoTClnexmnBaTb N3MEHEHUS, BHOCUMbIE B TEKCT HacToswen OdepThl.
Ecnu JlnueHamat He cornaceH ¢ HoBoun peaakumen OdepTbl, TO OH
00s13aH He3aMe4NUTEeNbHO NPeEKPaTUTbL UCMNONb30oBaHWe
[MporpammHoro npoaykra. Ecnun nocne BCTynneHna B A4enCTBUE HOBOM
penakumm OdepTobl JlueHanaT npogormkaeT UCNonb30BaTh
[MporpaMMHbIV MPOAYKT, TO TakumMm 06pa3om OH noaTBepXxaaeT CBoe
NnosiHoe cornacue ¢ Hosown pedakunen OdepThl.

Jlnuensmat 0683aH NONMHOCTBLIO 03HAKOMUTBLCA ¢ OdepTbl 4O MOMEHTA
Havana nucnornb3oBaHUa pyHKUnoHana lNporpaMmmHOro npoaykra.
Mcnonb3oBaHue [NporpaMMHOro npogykra o3HayaeT nosiHoe U
6e3oroBopoyvHoe npuHaTme JlnyeHsnatom Hactoswen OdepTol B
COOTBETCTBUM C HOpMaMn OENCTBYIOLLLEro 3aKoHoA4aTeNnbLCTBA.

B cBS3M C BbILLEN3NOXEHHbLIM, BHUMATESTbHO NPoYnTanTe TEKCT
AaHHoro [loroBopa n, ecnun Bbl He cornacHbl ¢ KaKUM-NIMBO MYHKTOM
Horosopa, JlnueHsnap npeanaraet Bam oTkasaTbCs OT KaknMx-nnbo
OEeNCTBUA, HeOOXOANMBIX ONA akuenTa Unu 3aknioYnTb
nepcoHasibHbIN 4OroBOp Ha OTAenbHO 0bcyxaaeMblx € JlnueHanapom
YCNoBUSX.



Hapgnexawmm akuentom HacTosiwen opepTbl, B COOTBETCTBUU CO
ctatben 438 [paxgaHckoro kogekca Poccunckon denepaunn,
cuMTaeTcs nocregoBaTernbHOe ocyuwecTBneHue Nonb3oBaTtenem
CanTa B COBOKYMHOCTU BCEX CIeayoLWnx AeNCTBUN:

- O3HaKoMIeHNe C yCIoBUSIMU HacTosLWEeN ohepThl;

- O3HakomreHune ¢ MHdopmaLmen o NPOrpaMMHOM NPOAYKTE N ero
CTOMMOCTU, PacnosioXXeHHOWN No agpecy:

- Bbibop Heobxoammon ycnyrn n ocyLiecTerieHne onnartbl B
COOTBETCTBMU C YCNOBUAMN N CTOMMOCTbLIO COOTBETCTBYHOLLIEN
Bbl6paHHOro Tapuda.

C MOMeHTa NOCTYNeHNa OeHEeXHbIX CPeACTB B CHET onnaTthbl Mo
NNUEH3MOHHOMY [IOrOBOPY Ha pacyeTHbI cyeT JlnueHaunapa,
HacToAwmn [JoroBop cuMTaeTcs 3aknoyYeHHbIM Mexay JlueHanatom
N JIMLeH3napom Ha yCnoBUsX, ykadaHHbIX B HEM.

TepMuHbI U onpeaeneHus:
1.My6nu4yHasi ogpepma / O¢hepma — TEKCT HACTOALLErTO AOKYMEHTA
CO BCEMW NPUNOXKEHNAMU, NUBMEHEHUAMMN N LOMONHEHUSIMU K HEMY,
pasMeLLeHHbIM Ha CanTe U AOCTYNHLIN B ceTU MIHTEpPHET Nno
agpecy: , UTO SIBNHAETCS CyLLEeCTBEHHbIMA
ycnosuamum [lorosopa.
2.Akyenm Ogpepmbi — rnonHoe 1 6e30roBOPOYHOE NPUHATHE
OdbepTbl NyTEM BHECEHUS JIMLIEH3MaTOM aBaHCOBOIO nnaTexa 3a
npegocTasnieHne JimueHsnm B cymme, onpegensiemon B Tapudax Ha
aaty onnatbl. OdpepTa cunTaeTca NpUHATON, a [JoroBop cuntaeTcs
3aKIO4YEHHBbIM C MOMEHTa nosiydeHuns JlinueHanapom AkuenTta
OdepThl.
3.JluyeH3uap — obnagartens npaBa Ha pe3ynbTaT UHTENNEKTYarlbHOM
OeATenbHOCTU, KOTOPbIN HA OCHOBaHUM Ha YCITOBUSIX, COAepXaLlnxcs
B [MybnunyHon odepTte, NpefocTaBndeT NpaBo UCMNOSIb30BaHNA TaKOro
pesynbTaTta B NpeAyCMOTPEHHbIX HACTOSLLMM OrOBOPOM npenenax;
4 JluyeH3zuam (lNonnb3ogamersib) — NNLO, KOTOPOMY NMLEH3NAP
npefoCTaBnseT NpaBo UCMNOSb30BaHUS pesyrbTaTta
NHTeNNeKTyanbHoOW AeATenbHOCTU B Npedenax Tex npas u Temu
cnocobamu, KoTopble NpeaycMOTPeHbI HacTodAwen OdgepTon, Ha
OCHOBaHWUM MPOCTON (HENCKITIOUUTESNBHOWN) NTULLEH3UMN.
lMpoepammHbIt npodykm (Cepeuc) — npuHagnexawas JlmueHsmnapy
nporpamma ana 9BM «MARKZNAK EDITOR», npegHasHadyeHa ansa
doopMMpoBaHNA STUKETOK Nocpenctsom uHterpauunm Kk APl HecTtHoro
3Haka 1 K MapkeTnnencam, pasMmeLleHHasi B CeTU MHTEPHET Mo
agpecy nnn nobon gpyron agpec B JOMEHE
markznak.ru (aanee — CanT) n pacnpoctpaHsiemasa B Buge SaasS, 10



eCTb NoCpeACcTBOM UCMNOSb3oBaHus Beb-nHTepdenca Canrta.
JlnueHsnapy npMHagneXxuT UckIovmTenbHoe npaso Ha Cepsuc.
5.[]Jo2zoeop — NNLEH3NOHHbLIN JOroBOP Ha NpefoCTaBlieHMe npasa
NoSib30BaHUSA NPOrpamMMHbIM NPOOYKTOM, 3aKMHOYEHHbIN Mexay
JnueHsnapom n JlnueHsnaTom Ha yCroBUAX, CoAepXaLLmMxXca B
HacTosLen odepTe.

6.Caum JluuyeH3uapa / Caum — MeCTO pacnosioXXeHusi MHpopmauum
O NPorpamMMHOM NPOAYKTe, pacrnonoXxeHHoro B cetu MHTepHeT noa
eNHbIM UMEHEM — [JOMEHOM:

7.0ocTtyn K CepBucy — npenocrtaeneHune JlinueHsnaty Ha
onpeaerieHHbIN CPOK yaaneHHoro goctyna (Yepes cetb «MHTEpHET»)
K (pyHKLMOHAsIbHbIM BO3MOXHOCTAM CepBurca B COOTBETCTBUN C
Tapudamu n ycnosusamm OcepTbl forosopa.

8.AkkayHm (YyemmHasi 3anucb) - yHuKarnbHasi ydeéTHas 3anmcb Ha
Cepsuce, nossonsoLlas sapernctpmpoBaHHomMy [lonb3oBartersnto
MCMNOJSIb30BaTh BCE €€ A0CTYMHble PYHKLUMOHAaNbHbIE BO3MOXHOCTH.
9.Tapugh — nuuEeH3NOHHOoEe BOo3HarpaxaeHue JlnyeHsmapa 3a
npepoctasnenune [loctyna Kk Cepsucy. Paamep Tapuda 3aBucut ot
obbema npegocraBnsemMblx [lonb3oBaTesito PyHKUMOHAIbHbIX
Bo3MoxHocTen CepBuca. AkTyanbHble Tapndbl pa3amMeLleHbl no
agpecy: https://editor.markznak.ru/

10.IP-adpec - yH1KanbHbI ceTeBOW agpec y3na B KOMMbOTEPHOMN
ceTn, C KOTOporo uaetT noakntoyeHue MNMonb3oBaTtena k Cepaucy.

1.NMPEOMET JOrOBOPA

1.1.To HacTosdwemy gorosopy JlnueHanap 3a Bo3HarpaxgeHue
npegoctaenseT Nonb3oBaTtento [Joctyn kK CepBuUcy Ha ycrnoBmusax
NPOCTON (HEUCKMIOYNTENBHON) NULEH3NN Ha onpeaeneHHbINn CPoK
OEeNCTBNA NNaTHOM NOANMUCKM (NpefonnadeHHbIn nepmos) ¢
coxpaHeHneMm 3a JlnueHsnapom npasa Bblgayu NULEH3UNA OPYrUM
nuuam.

1.2.CpoK oencTsus npegoctaBnsaemMblx Npas Ha UCMofb30BaHne
[MporpammHOro npogykra 3aBuUCUT OT BblIOpaHHOro JlnueH3naTom
Tapuda, ykaszaHHoro Ha cante JlnueHavapa
https://editor.markznak.ru/ [locne okoH4YaHWA cpoka NoAMUCKN,
JYHKLMN cepBUCa CTaHOBATCH HEQOCTYNHbI JInueHsunary.



2.NMPABA N OBA3AHHOCTU CTOPOH

2.1.JInueHsnap obsasyeTcs:

2.1.1.MNepepnatb Nonb3oBaTento npaBo ncnosnb3oBaHnss CepBMCOM B
TeyeHune 3 (Tpex) kaneHaapHbIX AHEN, C MOMEHTA NONyYeHNs
NUUEH3napoM Bo3HarpaxkgeHus.

2.1.2.Bo3gepxmBaTbCs OT Kakux-nmbo OencTBumn, CNoCoOOHbIX
3aTpygHUTbL ocyulecTBneHune Nonb3oBatenem npenocTaBieHHOro eMy
npaBa ncnosnb3oBaHns CepBNCOM B yCTAaHOBMNEHHbIX HACTOALLMM
AOroBOpOM npeaenax.

2.2.JlnueHsmap Brpase:

2.2.1. TpeboBaTb BbinnaTbl BO3HArpaXkaeHusi 3a NnpeaocTaBfieHHOe
npaBo Ha ucnonb3oBaHue NporpamMmHOro npoaykra.

2.2.2.B cnyyae HapyweHusa JlnueHsnaTom ycrnosum (cnocoboB)
Mcnonb3oBaHUs Npas Ha [porpaMMHbIM NPOAYKT MO HACTOALLEMY
Horosopy, nuwnTb [Nonb3oBaTens [JocTyna Ha ncnosfb3oBaHne
Cepsuca n ocylectBnTb brokMpoBKY akkayHTa.

2.3.Jluuensunart ([MNonb3oBaTens) 06s3yeTca:

2.3.1.06ecneynTb TEXHNYECKYIHO BO3MOXKHOCTb AJ151 pa3MeLLEHNSA U
Haanexawero gyHkuMoHnpoBaHus Cepsuca, siBNAOLLErOCH
npeaMeToM HaCTOoSLLEero Aorosopa.

2.3.2.Vcnonb3oBaTb CepBnC TONMLKO B Npeaenax Tex npas n TemMu
cnocobamu, KoTopble NpeayCMOTPEHbI HACTOSALWLMM 4OrOBOPOM.
2.3.3.He pgonyckatb OeNCTBUIN, HapyLUaoLWKUX UCKITIYUTENBbHOE Nnpasa
Jlnuensmapa Ha Cepsuc.

2.3.4.Boinnatnts JlMueH3napy Bo3HarpaxgeHue 3a npegocraBsneHme
(nepegadyy) JlnueHsnaTy npaB Ha Ucnosb3oBaHue NporpaMmmMHOro
npoAaykTa B Nopsiake n CPOKN, YCTAaHOBIIEHHbIE HACTOALLMM
[loroBopom.

2.4. NlnueHnamnart ([Nonb3oBaTens) BNpase:

2.4.1.3anpawwmBatb y JluueHanapa cnpaBoyHyto MHGOPMaLMIO Mo
BOMNpocaM ucnosnb3oBaHus NporpaMmmHoro obecnevyeHuns Ha ycrioBusax
onnayvyeHHoro Tapuda.

2.4.2. Coobuwatb JInyeHamapy ob owmnbkax B pabote Cepsuca.
2.5.Jluuensmnart ([Nonb3oBaTens) HE BNpase:

2.5.1.BHOCUTb n3MeHeHuns n gononHeHuns B Cepauc.
2.5.2.NpepocTtaBnatb CepBuC B NpokaT, B apeHay, BO BpEMEHHOE
Nnofb3oBaHWe TPETbUM JNNLaM.

2.5.3. Ncnonb3oBaTb CepBuc cnocodbamu, He onpeaenieHHbIMN
HaCTOSALLMM OOrOBOPOM.




3.BJIOKUPOBKA AKKAYHTA

3.1.1.JlnueHsnap octaBnseT 3a cobon npaBo 6510KNPOBKM AKKayHTa
[Monb3oBartens B cny4yae BO3HUKHOBEHUSA CrneayoLwnx CUTyauun:
3.1.2.Nonb3oBaTenb npuckiniaeT donee 1 3anpoca K
YHKLMOHAamNbHbLIM CTpaHuuam B 5 cekyH Ha npoTsxeHun 30 cekyHz;
3.1.3.PaboTta B cepBuce ¢ ncrnonbL3oBaHNEM OOHOro AKKayHTa
Begetcs 6onee yem c vYeTblpex |IP agpecoB B TeueHne 3 gHeun
noapAa;

3.1.4.Pabota B cepBuUce ¢ NCrnosnb3oBaHNEM OOHOro AKKayHTa
BegeTca ¢ AByx u bonee |P agpecoB 0gHOBPEMEHHO;

3.1.5.Pabota B cepBuce ¢ NcrnosnbL3oBaHNEM OOHOro AKKayHTa
BegeTca u3 aAByx n bonee bpaysepoB 0gHOBPEMEHHO.
3.1.6.Mpogaxa, nepenpoaxa, caada B apeHay M MHble crocoobl
npegoctasneHns Cepsuca TpeTbUM fMLam.

3.1.7.Ipn 6OKNPOBKE akkayHTa BO3BPAT AEHEXHbIX CPEeACTB He
ocyLlectBnsaetcsa. B atom cnyyae cymma nonyyeHHoOn ot
[Monb3oBaTens onnatbl goctyna K CepBucy 3a Nnepuoi, He UCTEKLLNIA
Ha MOMEHT BJSIOKMPOBKM akkayHTa, ABnaeTcs wrpadgom 3a
aonyuweHHble lNonb3oBaTenem HapyLeHnsa pasgena 3 HacTosAwero
[lorosopa.

4. BO3HAITPAXAOEHUE, CPOK OMJIATbI, NOPAOOK BO3BPATA
AOEHEXHbIX CPEACTB

4.1.BosHarpaxgeHue JlnueHsnapy 3a npegocraBrieHne
[Monb3oBaTtento npaB Ha ucnonb3oBaHne CepBrUCOM,
yCTaHaBnMBaEeTCsa UCxoast 3 CTOMMOCTU TapndoBs, pasMeLleHHbIX Ha
canTte Jluuenaunapa: https://editor.markznak.ru/

Onnata no Hactoswemy [loroBopy ocyuiectendeTca JluueHsanaTom B
6e3Hann4Hon hopme, NyTEM NEPEUNCNEHNSA OEHEXHbBIX CPEACTB Ha
pacyeTHbIN cyeT JlMueH3napa, ykasaHHblin B pasgene 13 HacTosAwen
odepTbl MO0 NyTem onnatbl Tapudgos Yepes cepsuc OO0
«POBOKACCAN.

4.2.0nnara BblibpaHHoro Tapuda, ykazaHHOro Ha cante JlnueHsnapa,
npounsBoauTtcs JinueHamatom B nopsigke 100% npegonnaTtbl Mo



Tapudy.

4.3.[JaTon ncnonHenusa obasartenscrea JlmyeHsunara no onnate
cunTaeTcsa gaTa 3avyncneHnsa JeHexXHbIX CPpeacTB Ha pacyeTHbIN cHeT
INnueHsnapa.

4.4 [laton npenoctaeneHna [Joctyna k Cepsucy JinueHamapom
SBNSETCS AaTa OCyLLeCTBIeHNA NOLKMIOYEHUS (NpoaneHns)
dYHKUMOHanNbHbIX BO3MOXHOCTEN CepBuca Ha CpoK,
npegonnadeHHbin MNone3oBaTtenem. JluueHsnap npegocrasnset
[Monb3oBartento goctyn kK CepBucy B TeveHne 1 (ogHoro) paboyero
OHSA € AaTbl NOCTYMMEHUs onnaTtbl Ha cyeT JlnueHsnapa.

4.5.Mpwn onnate Tapudgos Yepes cepsuc komnaHun OO0
«POBOKACCA» Ha anekTpoHHyto noyTy Nonb3oBaTtens, BBEAEHHYHO
Ha aTane onnartbl TapudoB B TeyeHne 1 paboyero gHs nocrtynaet
domckanbHbIN JOKYMeHT (KaccoBbin Yek).

4.6.[Mpn onnate Tapudos rno 6e3Hann4yHon hopme nyTem
nepeyncrnieHns AeHeXHbIX CpeacTB Ha pacyeTHbIN cyeT JlnueHaunapa,
yKasaHHbIn B pasgerne 13 HacTodwen odepThol, JlnueHsnap
dopmupyeT 1 genaeTt JOCTYMHbIM K ckaymBaHuio [Nonb3oBaTtenem
nnbo otnpaenseT, ncnone3ysa cepsucbl O (DNEKTPOHHOro
AoKymMeHToobopoTa) AKT npuema-nepeaadmn n cyet-daktypy, nndo
YHUBepcarbHbIN NepeaaToyHbiv gokymeHT (YI1[), B cooTBETCTBMM C
NNUEH3NOHHBbIM BO3HarpaxgeHuem no BbiopaHHomMy Tapudoy.
4.7.[Joctyn k CepBuCy cunTaeTca npeoCTaBeH Haanexalmm
obpasom n npuHATbIMK [Nonb3oBaTtenem B ykazaHHOM B AKTe npuema-
nepegayv nnu Y4 vnm puckansHOM JOKYMeEHTE (KaCcCOBbIN YeK)
obbeme, ecrnv B TedeHne YeTblpHaguaT paboyunx gHen ¢ MOMeHTa
npepocTtasnieHns Akta unu cdet-aktypsl unu YT JinueHsnap He
nony4mn ot Nonb3oBaTenst MOTUBMPOBAHHbLIX MUCbMEHHbIX
BO3paXXeHu.

4.8.[Mo ncrevyeHnn cpoka, ykazaHHOro Bblille (NATN paboymx OHEN),
npeteH3uu lNonb3oBaTtensd OTHOCUTESIbHO HEAOCTATKOB
npegoctasneHHoro [loctyna Kk CepBucy, B TOM YUChe Mo KOM4ecTBy
(06bemy), CTOMMOCTU U Ka4YeCTBY HE MPUHUMAIOTCS.

4.9.Nocne Toro, Kak ycryra rno npegoctaBfieHNIO JOCTyNa cymTaeTcs
okasaHHou, VicnonHutenbs Bnpase He BO3BpaLlaTb pasmep
BO3HarpaxjeHud, onnadeHHbin [Nonb3oBaTenem, B criydae oTkasa
[Monb3oBaTens ot [JoroBopa unn B MHbIX CIlydaaxX pacTOpXKeHUs
[oroBopa, B TOM 4Yucne nepeyvmcrieHHblx B pasgene 3 OdepTol.
4.10.Pacxoabl 6aHka Nonb3oBaTens, B TOM Ynucne 6aHkoBcKas
KomMuceus, no nepeyvncnenuio lNons3oBatenem OeHeXHbIX CpeacTs Nno
AaHHomy [loroBopy Bo3naratoTca Ha [Nonb3oBarens.



5.ycnosusd n gonyCctuMbIE CNoCcobbl UCTMNMOJIb3OBAHUA
CEPBUCA

5.1.Pernctpauus B Cepsuce ocyllectensietcs [Nonb3oBarenem
CaMOCTOSATENbHO MYyTEM YKasaHUA CBOUX YUYETHbIX AaHHbIX Ha
cTpaHuue peructpaunu: https://editor.markznak.ru/. dnemeHTtamu,
naoeHTndonumpytowmnmm Nonb3osartens B CepBuce, SABNAKTCA agpec
3IEKTPOHHOW MOYTbI M NapofSib, yKa3aHHbIe Npu pernctpauum
(y4eTHble JaHHbIE).

5.2.AQpec aneKTPOHHOM NOYThI U Naposib, UCMOSIb3yeMble
[Monb3oBaTtenem anga goctyna k Cepsucy, JIMueHsnapom He
BOCCTaHaBnmBalTCcs. BoccTaHoBneHne napons ocyuwecTBnseTcd
[Monb3oBaTenemMm caMoCTOATENbHO.

5.3.INonb3oBaTtenb HeCeT NOMHYK OTBETCTBEHHOCTb 3a AENCTBUSA
n/vnn 6e3nencTene, npuBeaLllne K pasrralleHuto, notTepe, Kpaxe u
T.M. €ro y4eTHbIX AaHHbIX U MHOW MHJOPMaLUK,
nuaneuayanuanpytowen lNonb3oBatens, a Takke 3a nobble 4encTBUSA
n/vnn 6e3nencTene TPeTbUX NnL, UCNONb3YIOLWKUX YYETHbIE AAaHHbIE
[Monb3oBaTtend. JlnueHanap He HeCeT OTBETCTBEHHOCTU 3a
BbllLeyKka3aHHble AencTeud Nonb3oBaTens u/mnu TpeTbux nuu,
MCNONb3YILWNX ero y4YeTHble JaHHbIE.

5.4.[Mpun ncnonb3oBaHmn CepBurca 3anpeLlarTcs nodble 4ENCTBUS,
HarnpasrieHHble Ha NofnyvYeHne HeCaHKLMOHMPOBAHHOIO A0CTyna K
pecypcam cepsepoB CepBuca, y4eTHbIM N UHbIM AaHHbIM APYrnX
nonb3oBaTeneun.

5.5./cnonb3oBaHne CepBuca JOMKHO OCYLLECTBIATLCA
[Monb3oBaTenem TOSbKO AN 3aKOHHbIX LiefIen U 3aKOHHbIMU
cnocobamu Ha TEPPUTOPUN BCEX CTPaH MUpa C y4eTOM
3akoHogartenbcTBa PO.

5.6.[Nonb3oBaTtesib 0643yeTca He HaHOCUTb YLepb nporpaMmmMHON
0605104ke, TEXHUYECKUM N NPOrpaMMHbIM CpeacTBam, y3roBbIM
MawumHam CepBuca n TpeTbux nuu.

5.7.Monb3oBaTtenb 06s3yeTca cobniogaTe aBTOPCKME,
NCKITIOYNTESbHbIE U MHbIE NPaBa Ha npefocTasndemMole JlueH3napom
N U/vnu TpeTbMMU NUUamMn NnporpaMmmMmHoe obecneveHne n
OOKYMeHTaUuIo.

5.8.lMonb3oBartenb 0683yeTcsa He NPeaoCTaBfsATb CBOM YUYETHbIE
AaHHble TPETbUM NnnuaMm.

5.9.JInueH3nap okasbiBaeT TEXHUYECKYIO nogaepxky JinueHamarty no
BonpocamM oyHKLMOHMpoBaHUs CepBuca Yyepes AOCTYMNHbIE KaHarbl



CBA3K (BKItoYad, HO He orpaHnymBasck: Telegram-60T, OTKPbIThIN YaT,
3aKpbITbIK YaT, email, cuctemy TUKETOB).

[Mopoepxka npegoctaeBnseTca B paboume aHm ¢ 10:00 no 18:00
(MCK). CpegHee BpemMsa oTBETA 3aBUCUT OT 3arpy3ku Cryxobbl
NOAAEPXKKM U XapaKTepa 3anpoca, HO He npeBsbllaeT 24 4yacoB B
pabouee Bpems.

3anpocsbl, NOCTyNuBLLME B Hepabo4yee BpemsA, obpabatbiBaloTCA B
nopsiake ovyepeau B 6rivkanummn paboumimn oeHo.

Bonpockl, cBsi3aHHbIE C HACTPOMKOWU, MHTErpaumen, nopadboTkon
dyHKUuMoOHana, He BXxoAswWwero B CTaHAapTHbIe BO3MOXXHOCTHU
CepBuca, paccmaTpuBaloTCca B paMKkax OTAeSIbHOro 4orosopa.

6.0TBETCTBEHHOCTb CTOPOH

6.1.3a HeBbINOMHEHWE NN HeHaanexallee BbINoSIHEHNE
0bs13aTenbCTB Mo HacToswemy [lJorosopy CTOPOHbI HeCcyT
OTBETCTBEHHOCTb B COOTBETCTBUN C JENCTBYHOLLNM
3akoHoaaTenbcTBOM Poccurckon denepaunn.

6.2./cnonb3osaHue JinueHanatom NporpaMmmHOro npoaykra
cnocobom, He NpeayCMOTPEHHBLIM HacTosLwen odepTon, nMBO no
npekpaweHn genctensa [Jorosopa, NMnmbo nHeIM obpas3om 3a
npegenamMmu npas, NpeaocTaBneHHbIX JlnueHsnaTty, BnedeT
OTBETCTBEHHOCTb 3a HapyLLUEHNe UCKINKYNTENBHOro npasa Ha
pesynbTaT UHTeNeKTyarbHOMN AeATeNbHOCTU, YCTaHOBITEHHYHO
3aKoHO4aTeNbCTBOM.

6.3.B cnyyae HapyweHus [Nonb3oBaTenem MHTENNEKTyarnbHbIX Npas
Jlnuensmnapa, JlvueHsnap snpase npekpaTuTb ocTyn Nonb3oBaTensd
kK CepBucy, a Takke obpatntbcs K lNone3osartento ¢ TpeboBaHnem o
KOoMMeHcaumm yobITKOB M B3biCKaHuu WwiTpada B pasamepe go 1 000
000 pybnen 3a kaxxgoe HapyLleHWe, B 3aBUCUMOCTN OT CTEMEHN
yuiep0ba.

6.4.Monb3oBaTernb 0643yeTcsa ncnosibaoBatb CepBUC TOSBKO MO ero
NPAMOMY Ha3HayeHuto. B cnyyae He3aKoHHOro NCMosib30BaHUS
pa3paboTaHHOM B pamMKax HACTOSLLEro 4OroBopa nporpamMmmel,
JlnueHsnap nmeeT npaBo 3aLmTbl CBOMX UHTEPECOB B cyaebHOM
nopsagke.

6.5.lMonb3oBaTenb 0643aH He AonyckaTb pacnpocTpaHeHne nobbiMn
cnocobamu HegocToBepHOM MHdopmaumm o CepBuce, a Takke
MHdopMaLmn, NnopoYyaLlen YecTb U JOCTOMHCTBO JlnueHanapa. 3a
HencnonHeHne HacTodLwero nyHkTa lNonb3oBaTenb HeceT
OTBETCTBEHHOCTb B BMAe wTpada B pasmepe go 1 000 000 pybnen B



3aBMCMMOCTU OT CTENEHM HaHECEHHOrO yuepba.

6.6.CepBurC MOXET cobupaTb OTKPbITblE AaHHbIE N3 0OLLEOOCTYMHbIX
NCTOYHUNKOB.

6.7.JlnueH3nap He HeceT OTBETCTBEHHOCTUN 3a CEPBEP, KOMMbLIOTEPDLI U
KOMMbIOTEPHbIE CETU, UCMONb3YEMbIE NNLEH3NATOM, AN
ncnonb3oBaHus Cepsuca. JlinueHsnap He HeCET OTBETCTBEHHOCTU B
cnyyae, ecnu ucnosnb3oBaHue CepBuca NoBeksio 3a cobon ytpaTty
AaHHbIX UNn nop4yy obopyaoBaHus.

6.8.JlMueH3nap He HeceT OTBETCTBEHHOCTU 3a BO3MOXHble cboun n
nepepbiBbl B paboTe CepBuca 1 Bbi3BaHHLIE MU NOTEPHO
MHdopMauun. JlnueHamnap He HeceT OTBETCTBEHHOCTU 3a ftobon
ywep6 komnbtoTepy MNMonb3oBatens, MOBUNbHBLIM YCTPONCTBAM,
nodomy gpyromy ob6opyaoBaHuo Unmn nporpaMmMHoOMYy obecnedeHuto,
BbI3BaHHbIN U CBSA3aHHbIN C ncnonb3oBaHnem Cepsuca.
6.9.JlnueH3nap He HeceT OTBETCTBEHHOCTb 3a Ntobon yLepb,
KOTOPbIN MOXET BbITb NpuYnHeH Nonb3oBartento, BKoYas noTepro
AaHHbIX, UNK NpekpalleHnem yHKUMoHMpoBaHus Cepsuca.
6.10.Hn npu kaknx obctoarenncTeax JlMueHsmnap He HeceT
OTBETCTBEHHOCTU nepen Nonb3oBaTtenem unn nepeq ntodoiMn
TpeTbUMM NnLamm 3a nbdon yuepod, BKoYasa ynyLweHHYo BbIrogy
NN NOTEPSAHHLIE AaHHbIE, BPE XXN3HM N 300POBbIO, YECTN,
OOCTOMHCTBY U OEeNOBOW penyTauuun, ABUBLUMUCS pe3ynbTaToM
ncnonb3oBaHus Cepsuca, cogepxmmoro Cepauca unm UHbIX
MaTepuarnos, K KOTopbIM JINLEH3NaT N UHbIE Nuua Nony4vmnu
aoctyn ¢ nomoubto CepBuca, gaxe ecnn CepBuc npeaynpexagan unm
yKasblBan Ha BO3MOXXHOCTb Takoro Bpeaa.

6.11.Bce ycnyrn, onnayeHHble JlnueHsnatom B Cepsuce, He
noanexaT BO3BpaTy Nnocrie Hadana ux okasaHusl. B cnyyae oTkasa
JTnueHsnata oT ncnonb3oBaHna Cepsuca B TedeHne 14 gHen ¢
MOMEHTa onnatbl 1 NPU OTCYTCTBUM (PaKTUYECKOro NCMONb30BaHNS
Cepsuca, JlnueHanap Bnpase BEPHYTb HEN3PACXOQO0BAHHYIO YacCTb
CpeacTB 3a BblMETOM aAMUHUCTPATUBHbBIX PpacxodoB.

6.12.3a HapyLeHune ycrnosum HacTosLero [lorosopa goctyn
JnueHsnata k CepBucy U/Mnun oTaenbHbIM ero pasagesiamMm MoxXxeT ObITb
OorpaHuyeH, NPUOCTaHOBIIEH NN NPEKpaLLEH Ha HeonpeaeneHHbIN
CPOK.

6.13.JlMueHsnap npaAmMo 1M KOCBEHHO He rapaHTupyeTt
[Monb3oBaTtento 6e3owmnboynyto n 6ecnepeborHyto padoty Cepsuca,
a Takke He rapaHTUpyeT COOTBETCTBUSA KOHKPETHBLIM LENSM U
oxuaaHuam Nonb3oBaTens.

6.14.JlnueH3nap He HeceT OTBETCTBEHHOCTb 3a HapyLUueHne yCrioBun
[loroBopa, ecnn OHO BbI3BaHO AENCTBMEM ODCTOATENLCTB



HenpeogonMmon cunel (doopc-maxop), B TOM YUCHe 3a OENCTBUSA
NraTeXHbIX CUCTEM U 3a4€EPXKKM B X paboTe.

6.15.JlnueH3nap He HeceT OTBETCTBEHHOCTb 3a PUCKN, CBA3AHHbLIE C
OoWnBOYHBLIM BIDOPOM NapamMeTpoB, OLLUMOOYHbLIM YKa3zaHUMEM OaHHbIX,
camum [Nonb3oBaTenem.

6.16.JlMueH3nap He HeceT OTBETCTBEHHOCTU 3a AENCTBUS DAHKOB,
3MEKTPOHHbIX MNaTeXHbIX CUCTEM, obecneymBatoLmMx onnaty u
BO3BpaTbl AEHEXHbIX CPEACTB NPU UCNONHEHNN HacToswen OdepTol,
N He Bo3MellaeT Nonb3oBaTento B3aMMaeMble TakuMm 6aHkamn m
3MEKTPOHHbBIMU NATEXHBIMU CUCTEMAMKN KOMUCCUN U NHbIE MNaTEXM.

7.KOHOUAEHUUAINBHOCTb

7.1.YcnoBusa Hactoswero [lJoroBopa 1 4OMNOMHUTESbHbBIX COorfialleHnin
K HEMY, a TaKkKe BCce maTepuarnsbl 1 (Unn) ceegeHust, npuHagnexaiime
JnueHsnapy B oTHoweHnn CepBuca, cTaBlUne U3BECTHbIMU
[Monb3oBaTtento, KOHPUAEHUMANbHbI 1 HE NoASIeXaT pasriaweHuto.
7.2.Nonb3oBaTtesib 06513aH COXpaHATb KOHPUAEHUMASTbHOCTb
cBegeHun, kacarowmxca Cepsuca 1 UHbIX npas JlMueHanapa, B
TeyeHune BCero cpoka gencTBus Hactosero [jorosopa.
7.3.JlnueHsnap nmeet nNpaBo C MOMEHTA 3aKSTHOYEHNA HACTOSALLLEro
[loroBopa 1 B Te4eHne cpoka ero 4eNcTBns B 00O MOMEHT
notpeboBatb OT Nonb3oBaTensa 3akntoYeHNa OTAENBbHOIO
cornawleHusi 0 HepasrnalleHnn KoHpuaeHumanbsHon nHgopmMaLunu,
KacaroLlencs npegmMmeTa Hactosdwero [lorosopa, a [lonb3oBaTesb
0643aH 3aKkn4YnTb ero 1 cobnogaTtb yCroBus.

8.PA3PELLEHUE CIMOPOB

8.1.Bce cnopsbl, BO3HMKaKOLLME MPU UCMOMHEHUN HACTOSALLErNO
[oroBopa, pewatotca CTOpoHaMn NyTem NeperoBopos, KOTopble
MOryT NPOBOANTLCHA B TOM YKUCSie, MyTeM OTNpaBreHns NMcem no
3reKTpoHHOW noyTe. Agpec JlvueHsnapa, yctaHOBMNEHHbIN AN
npuema nmcem ot Nonb3oBaTtenen:

8.2.Ansa cobnogeHna Hagnexawlero npeTeH3MoHHOro nopsiaka
[Monb3oBaTernb B NMCbME OIKEH YKasaTb cBoto Pamunmio Nims
OT14yecTBO, HOMEP TenegoHa, agpec 3NEeKTPOHHOW MNOYTHI.
8.3.Ecnn CTopoHbl He NpuAayT K cornawleHnto nyTeMm neperoBopos,
BCe CMNopbl paccMaTpuBaloTCs B NPeTEH3NOHHOM nopsiake. Cpok



paccMoTpeHus npeteHsumn — 15 (MaTtHaguaTte) KaneHgapHbIX QHEN C
MOMEHTa Mony4YeHns NpeTeH3unn.

8.4.B cny4yae ecnu cnopbl He yperynmpoBaHbl CTopoHamu nytem
NneperoBopoB 1 B NPETEH3MOHHOM NopsaKe, TO OHU NepeaaroTcs
3anHTepecoBaHHon CTopoHoW B ApbutpakHbin cyg KpacHogapcKoro
Kpas.

9.06CTOATENbCTBA HENPEOOJIMMOWN CUJbI

9.1.Hn ogHa 13 CTOpOH HE HECET OTBETCTBEHHOCTW Nepen ApYyrou
CTOpOHOM 3a HEUCIMONHEHNE UNW HEHaAeXallee UCNOoNHEeHne
0b4a3aTenbCcTB NO HacTosweMy [Jorosopy, 06ycnoBrneHHoe
aencTemem ob6CcToAaTENBCTB HENPEOJONMMOWN CUIbl, TO ECTb
Ype3Bbl4aHbIX N HE NPeaoTBPaTUMbIX OOCTOATENBLCTB, B TOM YMCrIE B
yCnoBusix 06 bABMEHHOW UMK (PakTUYECKOW BOMHLI, rpaKgaHCKUMmn
BOSTHEHUAMMU, anMaemusimun, 6riokagamm, amdapro, noxxapamu,
3eMNeTPACEeHNAMN, HABOAHEHUSMU N OPYTUMU NPUPOLHLIMU
CTUXUNHbIMK BeaCcTBUAMU, a TaKKe N3JaHMEM aKTOB
rocygapCTBEHHbIX OpPraHos.

9.2.3akntoyeHne, BbldaHHOE TOProBO-NPOMBbILLIIEHHOM NanaTon nnu
MHbIM KOMMNETEHTHbIM rocyapCTBEHHbIM OpraHoM, sIBNSETCSH
AOCTaTOYHbIM NOATBEPXKOAEHMEM HANUYNA U NPOAOIKUTENBHOCTH
OencTBuUs 06CTOATENLCTB HENPEOLONMMMON CUNMbI.

9.3.CTopoHa, KoTopasi He UCMNOSTHAET CBOU 0bA3aTensCcTBa
BCreacTBME OENCTBUSA OOCTOATENBCTB HENPEOAOTIMMOWN CUSTbI,
AOJMKHA, N0 BO3MOXXHOCTU, B TPEXAHEBHbLIW CPOK U3BECTUTL APYryHo
CTOpOHY 0 Takmx 06CTOATENBCTBAX U X BIUSIHAN HA UCMOSTHEHNE
0b64a3aTenbCTB NO HacTosiweMy [Jorosopy.

9.4 .Ecnu obcToATENLCTBA HENPEOLONTIMMOM CUMbl AENCTBYIOT HA
npoTsbkeHnn 3 (Tpex) nocrnegoBaTteribHbIX MecaueB Ans obenx
CTOpOH, HacTosWwmM [JoroBop MOXET ObITb PACTOPrHyT No
MHUUmnaTmee nbon n3 CTopoH, Npu aTom nHuummnpyrowasa CTopoHa
ob4a3aHa npounsBecTn pacyeTbl ¢ gpyron CTOPOHOM 3a CPOK
doaKTU4YeCKoro UCrnosib30BaHMA NPOrpamMmMHOro NpoayKkra go
HacTynneHnsa Popc-MaKOPHbIX 0BCTOATENLCTB, NOCE NpeKpaLLleHns
doopC-MaxOpPHbIX ODCTOATENLCTB.

10.BHECEHME U3MEHEHWN B JOFOBOP



10.1.CTOpPOHLI MOTyT MO 060KAHOMY COrfalleHNo B TeYEeHNe Cpoka
AeuncTeusa Hactoswero [JoroBopa BHeECTU U3MeHeHUs B [lorosop,
KOoTopble odpopMnATCA JONONHUTENbHBLIM COrfalleHnemMm,
nognuceiBaeMbiM o6enmmn CTopoHamu.

10.2. 'ameHeHnsa npuobpeTaroT cuny ¢ MOMeHTa nognucaHuns
cooTBeTCcTBYoLLEero [JononHNTENbLHOro cornalleHnsa K HactosLemy
[lorosopy.

10.3. JTtobble gononHUTenbHbIE ONuUMK, YyCnyrn no Hactponke Cepsuca
MOryT ObITb COrfiacoBaHbl U OKasaHbl [ofib3oBaTento B pamkax
oTenbHoro [loroBopa no npeasapuTeribHO COrfiacoBaHHOMY
TexHuyeckoMy 3agaHuio. JluueHsnap, oueHMB BO3MOXHOCTb
peanunsauum TeXxHM4ecKon opaboTku, HanpasnseT 3aka3yunky
MHJOOPMAaLUIO O CTOMMOCTU, NOCIe CorfacoBaHUs BCeEX YCroBUN
CTOpOHbI 3aKntoYaloT oTAeNbHbIN [JoroBop okasaHus yCnyr.

11.CPOK OENCTBUA

11.1.HacTtosawmn [loroBop BCTynaeT B CUMy C MOMEHTa akLenTa
odoepThbl, U 4ENCTBYET A0 MOMEHTA UCMOSTHEHUS CTOPOHaMM
NPUHATLIX Ha ceba 0bs3aTensbCTB.

12.3AKINNIOYUTESIbHbLIE NONOXEHUA

12.1. Bo BCeM OCTasibHOM, YTO He NMpPeayCMOTPEHO HACTOALLUM
Horosopom, CTOpoHbI ByayT pyKOBOACTBOBATLCHA AENCTBYOLLNM
3akoHoaaTenbcTBOM Poccurckon denepaunu.

12.2.JTiobble n3MeHeHna U OoONONHeHNs K HacTosiwemy [loroBopy
AencTBUTENbHbI NPU YCIOBUN, €CIN OHU COBEpPLLEHbI B MMCbMEHHOM
dopme 1 nognucaHsl CTopoHaMu UNn Hagexatue
YNOSIHOMOYEHHbIMU Ha TO NpeacTtaBnTenamMmm CTOPOH.

12.3.CTOpOHLI 065a3yt0TCA CBOEBPEMEHHO M3BELLLATL ApYr Apyra o6
N3MEHEHNN CBOUX PEKBU3UTOB.

12.4.Bce yBegoMneHns, coodLLIEHUs], COrnacoBaHNA B pamKax
MCNOSNTHEHUS HacTosdLero [loroBopa MoryT ObITb HanpaBfieHbl Apyroun
CTOpoHe Mo aneKTPoOHHOMY agpecy, ykasaHHOMY B peKkBU3nTax
HacTtoswero [JoroBopa. [JOkyMeHTbl, HanpaBnsemble B
OTCKaHWMPOBaHHOM BuAe, coaepxaluune neyatb u noannuce CTOPOHBI, B
nocnegyoLwem SOMKHbI ObITb HanpaBrieHbl B OpuriHane no agpecy,
yKazaHHOMY ronyyartenem B peksusntax [Jorosopa. B ntobom 13



Clly4daeB, CPOK MoSly4eHNst Takoro OKyMeHTa, NcbMa, yBe4OMI1eHUS,
Ha4YMHaEeT TeYb C MOMEHTA HanpaBfeHUs1 ANEKTPOHHOIro coobLeHns.
CTopoHa, ykasaBLuiasg HEBEPHbIN ANTIEKTPOHHbBIN adpec Unn He
yKasaBLuaga ero BooOLLe, He BnpaBe CcblfnaTbCs Ha HECBOEBPEMEHHOE
nonyyeHne yBegoMneHusi, CoobLeHns 1 npoyen NnMcbMeHHOM
AoKymMeHTaummn ot gpyron CTopoHbl. B aToM cnyyae, yBeaoMIeHUs,
COo00LLEHUS N NpoYas nepenncka byaeT cunmTaTbCs MPUHATLIMU K
ncnosnHeHuto apyron CTOpOHOU C AaTbl OTAPaBAEHUS 3NEKTPOHHOIO
nucbma.

12.5. CTOpOHbI BripaBe pacToprHyTb HacToswmin [loroBop (0TKkasaTbecs
OT UCMOSHEHNS HacTosLWwero [loroBopa) N0 OCHOBAHUSM, B Nopsaake u
C NPUMEHEHNEeM nocneacTeumn, NPeayCcMoTPEHHbIX HAaCTOSALLUM
[oroBopom u 3akoHogaTenscTBoM Poccuinckon denepauum.

12.6. Bce yBegomMneHuns n coobLeHnsa B pamkax HaCTOSILLENO
[loroBopa gomkHbl HanpaenaTbcss CTopoHamMu apyr Apyry B
nMcbMeHHOW oopme.
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